
	 ABNORMAL	 PSYCHOLOGY	 
	 
What	 does	 it	 really	 mean	 to	 be	 “_________________”	 and	 “_________________”?	 	 	 The	 whole	 

idea	 of	 normality	 is	 incredibly	 _________________	 and	 _________________.	 	 Definitions	 of	 

normal	 can	 differ	 depending	 on	 factors	 such	 as	 _______________,	 _______________	 identity,	 

individual	 _______________,	 and	 _______________	 experiences.	 	 As	 a	 society	 

_______________,	 so	 do	 its	 _______________	 of	 normality	 and	 abnormality.	 

	 

The	 word	 normal	 is	 based	 on	 the	 word	 “_______________”,	 a	 _______________	 measure	 

roughly	 equivalent	 to	 an	 _______________	 or	 median.	 	 The	 norm	 identifies	 _______________	 

patterns	 that	 occur	 most	 frequently	 within	 a	 _______________	 being	 measured.	 	 The	 

“normal”	 in	 a	 statistical	 sense	 refers	 to	 things	 _______________	 of	 the	 _______________	 of	 the	 

group.	 	 A	 purely	 statistical	 approach	 to	 defining	 abnormality	 doesn’t	 take	 into	 account	 the	 

focus	 of	 psychology:	 	 _______________.	 	 It	 fails	 to	 differentiate	 between	 “_______________”	 

and	 “_______________”	 behavior.	 	 Psychologists	 may	 approach	 “normality”	 in	 other	 ways:	 

 If	 an	 individual’s	 behavior	 _________________	 their	 performance	 of	 everyday	 activities	 they	 

would	 likely	 be	 labeled	 as	 abnormal—an	 _________________	 or	 _________________	 approach;	 

 Personal	 _________________	 (feeling	 distressed	 and	 unhappy)	 may	 lead	 someone	 to	 

_________________	 their	 feelings	 in	 order	 to	 _________________	 “normal”;	 

 Extremely	 _________________	 or	 _________________	 behavior	 usually	 gets	 labeled	 as	 

“abnormal”	 (e..g.	 hallucinations,	 intense	 phobias,	 severe	 memory	 loss,	 compulsive	 behavior);	 

 _________________	 standards	 also	 influence	 the	 definitions	 of	 normal	 and	 abnormal;	 and	 

 Most	 contemporary	 classification	 systems	 have	 accepted	 a	 _________________	 model,	 

making	 the	 assumption	 that	 mental	 illness	 can	 described—at	 least	 in	 part—in	 the	 same	 

________________	 as	 any	 _________________	 illness.	 
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Psychologists	 struggle	 to	 agree	 on	 the	 medical	 model	 as	 well.	 	 The	 most	 current	 diagnostic	 

tool	 used	 by	 the	 American	 Psychiatric	 Association	 is	 the	 DSM-IV	 (Diagnostic	 and	 Statistical	 

Manual	 of	 Mental	 Disorders,	 4th	 edition).	 	 It	 relies	 on	 four	 elements:	 

 _________________	 features:	 	 characteristics	 that	 _________________	 the	 disorder;	 

 _________________	 features:	 	 additional	 features	 that	 are	 _________________	 present;	 

 Information	 on	 _________________	 diagnosis—that	 is,	 how	 to	 distinguish	 this	 disorder	 from	 

other	 disorders	 with	 which	 it	 might	 be	 confused;	 and	 

 Diagnostic	 criteria:	 	 a	 list	 of	 _________________	 that	 must	 be	 present	 to	 be	 given	 a	 particular	 

diagnostic	 _________________	 .	 

	 

As	 _______________	 as	 psychologists	 may	 try	 to	 be,	 and	 even	 after	 revisions	 of	 the	 

classification	 systems,	 diagnosing	 disorders	 becomes	 extremely	 _______________.	 	 

_______________	 symptoms	 or	 external	 _______________	 make	 proper	 classification	 

complex.	 	 Five	 major	 dimensions	 help	 clarify	 and	 “pinpoint”	 the	 disorder:	 

 Axis	 I	 is	 used	 to	 classify	 _______________	 symptoms	 into	 explicitly	 defined	 categories,	 usually	 

_______________	 in	 infancy,	 childhood,	 or	 adolescence;	 

 Axis	 II	 is	 used	 to	 describe	 _______________	 disorders	 and	 long-standing	 personality	 disorders	 

or	 _______________	 traits;	 

 Axis	 III	 is	 used	 to	 describe	 _______________	 disorders	 or	 general	 _______________	 conditions	 

that	 are	 potentially	 relevant	 to	 _______________	 or	 _______________	 for	 the	 person;	 

 Axis	 IV	 is	 used	 to	 measure	 the	 current	 _______________	 level	 at	 which	 the	 person	 is	 

functioning;	 and	 

 Axis	 V	 is	 used	 to	 describe	 the	 highest	 level	 of	 adaptive	 functioning	 present—it	 refers	 to	 

_______________	 relations,	 _______________	 functioning,	 and	 use	 of	 _______________	 time.	 
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Using	 a	 precise	 classification	 system	 presents	 three	 major	 problems:	 

 _______________	 in	 descriptors;	 

 _______________	 without	 fostering	 a	 self-fulfilling	 prophecy;	 and	 

 _______________	 ,	 or	 single,	 diagnosis	 of	 complex	 personalities	 –	 the	 pigeon-hole	 

effect.	 

	 

Unlike	 the	 material	 on	 Personality,	 this	 unit	 poses	 a	 more	 serious	 element.	 	 None	 of	 us	 

qualifies	 to	 be	 able	 to	 _______________	 disorders.	 	 This	 material	 remains	 _______________,	 

rather	 than	 diagnostic.	 	 Our	 study	 addresses	 major	 classifications	 of	 psychological	 disorders	 

with	 limited	 specific	 examples.	 	 	 
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ANXIETY	 DISORDERS	 

Anxiety	 is	 a	 general	 state	 of	 __________________,	 or	 __________________,	 that	 a	 person	 

feels	 in	 response	 to	 a	 __________________,	 or	 __________________,	 danger.	 	 The	 anxiety	 is	 

out	 of	 __________________,	 to	 the	 situation	 provoking	 it.	 	 People	 with	 anxiety	 disorders⋯	 

	 ⋯feel	 personally	 ____________________;	 

	 ⋯avoid	 dealing	 with	 ____________________;	 

	 ⋯have	 unrealistic	 ____________________	 of	 themselves;	 

	 ⋯struggle	 to	 form	 _____________________	 and	 _____________________	 relationships;	 

	 ⋯manifest	 specific	 _____________________	 problems	 (headaches,	 sweating,	 fatigue);	 and	 

	 ⋯experience	 mood	 ____________________	 and	 ____________________.	 

	 

	 

Phobic Disorders 
 

A phobia is an intense and irrational fear of a particular 
object or situation; anxiety becomes focused on a 
particular object, activity, or situation.  A phobic 

disorder may be specific (only on one object) or social 
(directed toward a situation or setting).  Response 
conditioning, a technique in which patients gradually 

confront their fears in “safe” settings, can sometimes 
reduce phobic anxiety. 

Panic Disorder 
 

Panic is a sense of felling sudden, helpless terror or 
overwhelming fright.  Sufferers may be afflicted in such 
a severe state of anxiety that they feel an impending 

sense of doom.  Panic disorder may be inherited or may 
be a result of physiological arousal. 

Genera l ized Anxiety Disorder 
 

People who suffer from generalized anxiety disorder 
experience panic attacks—chest pain and pressure, 

choking, trembling, fear—which resemble heart attacks.  
They have trouble making rational decisions.  They often 
become so preoccupied with their own problems that 

they neglect their responsibilities and personal 
relationships.  Some studies suggest anxiety may be 
inherited.  It can also arise from major life changes. 

Obsess ive-Compuls ive Disorder 
 

Obsession involves thoughts; compulsion involves 
actions.  Even “normal” people have obsessions—

something we center our schedule and thoughts around.  
Most people have compulsions of various types.  The 
problem, however, arises when such thoughts and 

activities interfere with what a person wants and needs 
to do.  Psychologists think that such a disorder may be 
a diversion from a person’s real fears.  It could also be 
seen as an attempt to develop a sense of worth or 

accomplishment, even if the activity may seem trivial. 

Post-Traumat ic Stress Disorder 
 

PTSD is a condition in which a person who has 
experienced a traumatic event feels severe and long-

lasting after-effects.  Sufferers may experience 
flasbacks—terrifyingly real episodes in which they relive 
the trauma—or nightmares/night terrors.  It tends to 
afflict people such as combat veterans, victims of rape 
or assault or people who survive disasters.  Frequently 

guilt accompanies feelings of anxiety. 
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SCHIZOPHRENIA	 AND	 MOOD	 DISORDERS	 

Schizophrenia	 is	 a	 severe	 disorder	 that	 involves	 disordered	 _______________,	 extreme	 

emotions	 that	 have	 _______________	 to	 do	 with	 any	 particular	 situation,	 and	 very	 strange	 

_______________.	 	 Schizophrenics	 often	 suffer	 _______________	 and	 _______________	 and	 

have	 only	 a	 tenuous	 hold	 on	 _______________.	 	 	 

	 

	 

	 

Remember, only qualified—licensed—professionals can diagnose a psychological disorder! 
 

Symptoms of  
 

Delus ions:  false beliefs that a person maintains in the 
face of contrary evidence 

 
Hal luc inat ions:  perceptions that have no direct 

external cause 
 

Incoherence:  a marked decline in thought process 
 

Emotions that are inappropriate for the circumstances 
 

Marked decl ine in previous levels of function 
 

Diverted Attent ion 

Causes of 
 

Genet ic studies do not prove conclusively a biological cause for schizophrenia.  However, studies show that there is 
a predisposition for the illness among families where one diagnosis has been made.  Adoption model studies of twins 

reveal a recurrence of schizophrenia with apparent biological rather than environmental factors. 
 

B iochemica l ana lys is has shown that an imbalance in certain chemicals may throw the brain’s mechanisms out of 
sync.  In addition, abnormalities in brain structure may lead to schizophrenia. 

 
Some evidence exists that unhealthy fami ly envi ronments may contribute to the development of the illness, but 
are insufficient to cause it.  A person with a genetic predisposition to the illness may exhibit the symptoms once 

exposed to particular stressors. 

Types of  
 

Paranoid Schizophrenia :  Sufferers experience 
delusions that remain stable over time, either of 

grandeur (believing they have some special mission to 
fulfill or persecution.  They may hear voices that give 

them commands to fulfill 
 

Catatonic Schizophrenia:  Sufferers remain 
motionless for long periods, exhibiting a waxy flexibility 
in which limbs in unusual positions may take a long time 

to return to a resting, relaxed position 
 

Disorganized Schizophrenia:  Sufferers exhibit 
disturbed and incoherent language patterns, 

inappropriate displays of emotion, and disruptions of 
motor activity 
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Mood	 disorders	 occur	 when	 a	 person	 _______________	 unusual,	 prolonged	 _______________	 

in	 their	 mood	 or	 ______________	 .	 	 The	 most	 common	 mood	 disorders	 are	 _______________	 

and	 ______________	 .	 	 Depression	 involves	 overwhelming	 feelings	 of	 _______________	 ,	 

_______________,	 and	 _______________	 ;	 people	 who	 suffer	 from	 depression	 also	 seem	 to	 

experience	 a	 severe	 drop	 in	 _______________	 ,	 leading	 to	 feelings	 of	 worthlessness	 and	 self-

hatred.	 	 Mania	 is	 the	 _______________	 of	 depression:	 	 afflicted	 people	 feel	 incredibly	 happy,	 

energetic,	 and	 gregarious.	 

	 

	 

DISSOCIATIVE	 DISORDERS	 

A	 person	 suffering	 from	 a	 dissociative	 disorder	 experiences	 _______________	 in	 memory,	 
identity	 or	 consciousness.	 	 Dissociat ive	 amnesia 	 involves	 memory	 loss	 for	 no	 apparent	 
biological	 reason.	 	 It	 is	 a	 form	 of	 selective	 forgetting.	 	 It	 occurs	 as	 a	 reaction	 to	 an	 incredibly	 painful	 
or	 traumatic	 experience.	 	 Dissociat ive	 ident ity	 disorder	 (also	 known	 as	 multiple	 personality	 
disorder)	 is	 extremely	 rare.	 	 Sufferers	 develop	 several	 different	 personalities	 that	 appear	 at	 distinct	 
times.	 	 Each	 personality	 remains	 quite	 distinct	 with	 a	 specific	 manner	 of	 thinking,	 behaving,	 speaking,	 
and	 moving.	 

Examples of 
 

Seasonal Affect ive Disorder afflicts people during winter when there is reduced daylight—particularly in the more 
northern areas.  Sunlight effects the body’s production of melatonin, a hormone that helps regulate the sleep cycle 
and that has been linked to mood and depression.  Less daylight means more melatonin which may lead to sadness 

and depression. 
 

Individuals  suffering from major depress ive disorder spend at least two weeks feeling depressed, sad, anxious, 
fatigued and agitated, experiencing a reduced ability to function and interact with others.  The depression ranges from 

mild feelings of uneasiness, sadness and apathy to intense suicidal despair.  To be diagnosed as depression, these 
feelings cannot be attributed to bereavement.  This disorder is marked by at least four of the following symptoms:  

problems with eating, sleeping, thinking, concentrating, or decision-making; lacking energy; thinking about suicide; and 
feelings of worthlessness or guilt. 

 
In b ipolar d isorder (popularly known as “manic depression”) a person alternates between manic and depressive 
phases.  In the manic phase, the person experiences a rapid flow of ideas and feels elated.  Sometimes this phase 

gets mistaken for a spurt of creativity.  The depressive phase is essentially the same as major depression.  The length 
of each phase varies from person to person.  Some have theorized the two phases reinforce one another, with the 

manic episode serving as an attempt to ward off the underlying hopelessness of the depressive phase. 
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SOMATOFORM	 DISORDERS	 

Psychosomatic	 and	 somatoform	 disorders	 both	 result	 from	 psychological	 problems.	 	 People	 

who	 suffer	 psychosomatic	 disorders	 have	 real,	 identifiable	 _______________	 illnesses,	 usually	 

caused	 by	 _______________	 and/or	 anxiety.	 	 People	 who	 suffer	 from	 somatoform	 disorders	 

have	 physical	 symptoms	 that	 aren’t	 characteristic	 of	 any	 readily	 identifiable	 physical	 

_______________,	 nor	 do	 they	 seem	 to	 have	 any	 organic	 _______________	 --	 they	 “convert”	 

psychological	 and/or	 emotional	 distress	 into	 physical	 symptoms.	 

	 

PERSONALITY	 DISORDERS	 

Personality	 disorders	 are	 different	 form	 the	 problems	 discussed	 previously.	 	 People	 with	 

personality	 disorders	 generally	 do	 not	 suffer	 from	 acute	 _______________	 nor	 do	 they	 

_______________	 in	 bizarre,	 incomprehensible	 ways.	 Psychologists	 consider	 these	 people	 to	 

have	 a	 disorder	 because	 they	 seem	 unable	 to	 _______________	 meaningful	 relationships	 with	 

other	 people,	 to	 assume	 social	 _______________,	 or	 to	 _______________	 to	 their	 social	 

environment.	 	 	 

	 

Types of 
 

Ant i -soc ia l :  displays patterns of disregarding and violating the rights of others without feeling remorse 
 

Dependent:  displays patterns of submissiveness and excessive need to be taken care of 
 

Histr ion ic :  displays excessive emotion; seeks excessive attention 
 

Obsess ive-compuls ive:  has an intense interest in being orderly, having control and achieving perfection. 
 

Paranoid:  distrusts others; perceives others as having evil motives 
 

Schizotypal :  feels discomfort in close relationships; has distorted thinking and eccentric behavior 
 


